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I. Ryan \\'ilhclmi. ccn1f}' that I am an officer of the company named abo\·c. and acting as an agent 
of lhc company, lhat I have pc"""31 knO\\lc:dgc lhJlt lhc company hos cs1obhshed operating 
procedures lhat arc adequate to cnsur~ compliance "1th the Conun1l..\1on'< CP~1 rules. Stt 47 
CF R. ~ &4.2001 es_, 
Siatent<nl of Compliance "llh CPNI Rules· Our Company's proc..Jurcs <11>ur< complianc. """ 
che requ1rementS scl fonb in section 64.2001 ~I seq. oft.be Conu111~i.1on's rules. See the air.ached 
Sttuenlent for a djscus.sion of our CPNl comrliancc effons .. 

Conlp~1nics must repon on any inlOrn1n1ion thnt they have \vith rcspc<:t to 1he processes prctcxtcrs 
arc using to attempt to access CPNl , and what steps companies arc 1 all.in~ to pro1cc1 CPNI. Our 
Co1npany has not taken any actions ~proceedings tnstiruted or pctiuon.5 filed by a company at either 
;,tatc commissions. the coun system, or at the Commission) against data brokers in the pas( year 

No prclcxtm have anempied to access our CP!-:1. 

The company bas nOl rteCl\.cd any custc::mttcocnplainu in the past ycMconccmt:ng the unau.tbonzed 
rc:lc.1<e ofCPNI 

S1gnct1 '1 . f 
/~. ~~j(~ll> 

Ryon Wilhelmi 



Siaten..-nt Rcpnling CPNI Rule Comphance 

The operating procedures of Filer ensure that the company comp hes \\1th Pan 64. section 
2001 c1.scq. of the FCC rule• govemins the use of CPNL 

Piler ha,l\ ndoptcd n Cr NJ rroctdurc manua.l "•hich 1s requu(\j, 1t"adin~ for all employees 
\Vhich have access 10 CPNL 111c Cr NI procedure manunl provides thn1 CPN I infom1ation is 11.ot to 
be released to an}' person cxccp1 in occord.1ncc Y.lth the steps outluu:d 1n the CPNI procedure 
m:inual. The CP~l ma.nual N.nhcr provides that vtolation ofCPNI po heel! y,•ill resuh in disciplinary 
1(;t1on v.tuch could fncJude employment termination. OUr oompan)· haJ designated a CPNl 
compliance officer "·ho penod.c-ally l't'\ 1C\\'S CP-N"I rompliancie rule-. \\·1th pcnoru; 'IA·ho ha\e accQ~ 
lO CPNI. The CPN! pr"""'111tt manual 1> approximate!) t<>'etll)'-S1' (261 poacs long and would be 
pro'1dcd to lhc Comnussion upoo request Filer would prtftt to keep the CPNI proc<dure manual 
•-' confidcnuat as a safe-guard ag.;&.1n~1 rn1t\\' by pretexterS. 

Filer has established a syi.lc:111 by "·hrch the starus of a cus1omcr's a.ppro\'aJ for 1hc use of 
CPNI con be dearly es1ablisbcd prior101he useofCPNJ. Fonolcphone or online CPNI access these 
procedures include the use ol'password.s/PINs established af\cr the idcn1i1y of 1be c:dler bns been 
verified~ the us~ of ma it delivered lo 1he custon1er's address of record~ nndloro call by our company 
to the number of record aod subsequent identity verification via account :.pi:cific infonruition 
con1111ned on lhe l3$t comp:my bllJ (such a.~ amount due. amounl of last pay1nent., or Othcrnon·publie 
account information). For retail loc:i.uon CPNI ace~ \\'C requU"C a "ahd phoro 10 (a govc:mment· 
1Mucd person3l tdentificatioo 1ueb u a dri\tt's lict:nSe or puspon. or compnable ID) "·hicb 
matches lhe name oo the kcounL ne Comp3.11y relics on the 1n,ol\ctnenl of ns 
supttVlSOI) mana~t to cnsun: that ~ of CP~ cornpli~ \\'1th applicable NI"' and law. 

Filer's procedure is th.al a cu>iomer is nc>tifltd 1mmcdiatcly "'lien a pa:...'"'·ord. i;ustomer 
response to a back-up au1hcuLica1ion me:an5 for lost1rorgonc:n pass"'·ords. online account. or address 
of l'ecord is created or ch.nngcrl 

Filer•s procedure requu·c;; 1luu cus1on1ers opt.in before CPNT i11 used by third partie$ 10 
1narkc1 services. Ho'""ever, {l t thi.s time, our company does not utilize CPNI 1111narlcetingc.ampaigns. 

Filer's procedure IS that "''thin SC"\'C"TI (7) days of dt:SCO\ltty ot" an unau1horized. rel~.ase of 
CP'll we send an electronic noucc 10 1hc Uruted Swes Secret ~ice (!,;SSS) and the Federal 
Bureau of lnvesiisation (FBI). Vnl<SJ c1thcroflh<sc agencies rt'CfUCSIS that 1.e postpone notifymg 
1hc subscnber. the subscribtt w1ll be notified about the Wl3ut.horizcd ttlcasc of CPXI \lo•ithin KVcn 
(7) days after lav.1 enfon-cmcnt 001aficauon In txc-eptiona1 ~ u·c Wlll notafy the bw ~forocmcnt 
agencies of our desire lO notJfy more promptly the .i.u~c.nbcr 11bou1 an unauthori:.-.ed CPNl 
disclosure. F1ler maintain!C a loa of unauthonzed use. ofCPNl. Upon occumnce o( a CPNI breach 
the log WLll uiclude the date of di~ovcry. no11ficalion to la\\' t:nforcen1cnt. de!1Cnp1ion of the breach. 
circumstances of the breach und tl supervisor's sigoarure aod do11;. This log is 1nainlained for a 
mini1num oi1\\'0 ye.an>. 


